
Yealink Assist Terms & Conditions

1. Introduction

These Terms and Conditions (“Terms”) govern the provision of the Yealink Assist service by 
Nuvias UC to customers who have purchased eligible Yealink video conferencing solutions. 
By subscribing to Yealink Assist, the customer agrees to comply with these Terms.

2. Scope of Service

The Yealink Assist support package includes a full UK-based support service, comprising:

· Unlimited telephone and email support during standard working hours.

· A manned video helpdesk to assist with troubleshooting.

· Advance RMA and parts replacement for diagnosed hardware issues.

· No shipping charges for advanced replacements or returns.

· One-year annual renewable contracts.

Yealink Assist is constantly expanding the range of products covered and currently 
includes support for the following:

· Yealink Windows-based Microsoft Teams Rooms (MTR) systems and peripherals.

· Yealink Android-based Microsoft Teams Rooms (MTR) systems and peripherals.

· Yealink PC-based Zoom Rooms systems and peripherals.

· Yealink Android-based Zoom Rooms systems and peripherals.

· Yealink H.323/SIP-based video conferencing systems and peripherals.

· Yealink USB cameras/BYOD solutions.

Yealink Assist support is also expanding to include additional hardware coverage and future 
updates to supported products.

3. Warranty and Hardware Replacement Policy

3.1 Advance Hardware Replacement (AHR)

The AHR service provides customers with a replacement unit before the defective hardware 
is returned.

Replacement units may be new, reconditioned, or previously repaired.



The replacement unit will be shipped upon validation of the hardware issue by the Nuvias UC 
support team.

For customers in eligible countries, replacement units will be shipped within one (1) business 
day, provided that the Return Merchandise Authorisation (RMA) request is received by 13:00 
(1:00 PM) local time.

For other locations, shipments may take more than two (2) business days, with potential 
customs and clearance delays.

3.2 Customer Responsibilities

Upon receipt of the advance replacement unit, the customer must return the defective 
hardware as instructed by Nuvias UC.

Nuvias UC will inform the customer whether the defective hardware must be shipped back or 
disposed of.

The customer is responsible for ensuring that the defective unit is returned within thirty (30) 
calendar days of receiving the replacement.

If the defective hardware is not returned within thirty (30) days, Nuvias UC reserves the right 
to invoice the customer for the full purchase price of the replacement unit.

3.3 Shipping and Customs Responsibilities

Replacement units will be shipped under Delivered at Place (DAP) Incoterms 2020, meaning 
the customer is responsible for customs clearance and import duties where applicable.

Customers based in the United Kingdom will receive a prepaid return shipping label for 
returning the defective unit.

If the customer requests shipment to an address other than the pre-registered address, 
Nuvias UC may invoice the customer for any additional shipping costs.

4. Shipping and Customs Responsibilities

A product will be deemed DOA if it fails within the first 14 days of purchase.

If a product is determined to be DOA, the customer should contact Nuvias UC Support, 
providing the issue details and purchase date, following the same process as a standard RMA 
request.

Once confirmed, a replacement unit will be shipped to the customer, complete with a return 
label.



4.1 Service Activation and Contractual Terms

Yealink Assist contracts are renewable annually, with options for one (1) to three (3) years at 
the time of purchase.

The AHR service requires up to thirty (30) days for activation, as stock must be made available 
in local warehouses.

If AHR is purchased after the expiration of the original manufacturer warranty, Nuvias UC may 
require the customer to provide a declaration confirming the good working condition of the 
equipment before the service becomes active.

5. Limitation of Liability

Nuvias UC shall not be liable for any indirect, consequential, or incidental damages, including 
but not limited to loss of business, profits, or data resulting from hardware failures or delays 
in replacement.

Nuvias UC’s liability is limited to the value of the service contract purchased by the customer.

6. Termination of Service

Nuvias UC reserves the right to suspend or terminate the Yealink Assist service if the 
customer fails to comply with these Terms, including failure to return defective hardware 
within the stipulated timeframe.

If the customer cancels the service before the contract term ends, no refunds will be issued.

7. Contacting Nuvias UC Support

Customers can reach the Nuvias UC Customer Service Centre for assistance through the 
following channels:

Online web portal: https://nuvias-uc.com/services/technical-support-services/nuvias-uc-
assist/ Email support: csc@nuvias-uc.com

8. Amendments to Terms and Conditions

Nuvias UC reserves the right to modify these Terms at any time. Customers will be notified of 
any material changes that may affect their service.


